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Where is the Serial Number
located for the PA2000w?

The Serial Number is located on the back
panel of the device. It will be a white label
that looks like a barcode.

Note: The serial # is also located in the

upper right corner on the printed status
page.
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How do I check the Toner Level on
my PA2000w?

Remaining Toner can be found on the printer Status Page. You can print reports to check the
machine status, and event log.

When [Main power] is pressed. Attention indicator
and Main Power Indicator flash at the same time, and Status Page
the machine switches to the Report Print Mode. A
report can be printed by pressing and holding [Main
power] in this state.

A report to be printed can be selected with the J—\

pressing length.

+ Pressing for 5 seconds: Prints the status page.

+ Pressing for 10 seconds: Prints the network status
page (MA2000 / MA2000w).

+ Pressing for 15 seconds: Prints the event log page.

Note: While pressing [Main Power]. Attention
indicator and Main Power indicator blink twice
alternately in 5 seconds intervals.

Remaining Toner can also be located on the Client tool under supplies.

O Supplies  Device Overview
Toner
- co sk
Status
Remining 4%
Sleap
The printng system is in Skesp mode or warming Drum
uE. -
You pan start printing. REmainng T
£3 KYOCERA Qose
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How do I replace my Toner
Container?

1 = Open the top cover.

Note: Put the old toner cartridge in the plastic bag (supplied with the new toner kit) and discard it
later according to the local code or regulations for waste disposal.
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3- Take the new toner cartridge out of the toner kit. Shake the new toner cartridge at least 5 times as
shown in the figure in order to distribute the toner evenly inside the container.

<munn 5 e
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5- Set the new toner cartridge to its position, aligning the guides at both ends with the slots in the
machine. Next, press the levers on both ends of the toner cartridge until they click.

6. Press the center of the top cover to close.
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Where do I get the Client tool and
what are the benefits?

The Kyocera Client tool is installed if the box is checked when running the Web Installer. The Utility
enables current and all supported devices status, features and settings to be accessed.

When KYOCERA Client Tool is installed, the following utilities are installed. For more information
download the Client tool operation guide.

= @ 104

Status Monitor Preset Tool Configuration Maintenance Menu
Select companents fo install 1 -

N MAZ00Ow (USBI0N)

You can also use KYOCERA Client Tool to order
toner, download printer drivers, access KYOCERA
NetViewer, open the company website and view P
machine documentation. For more information T
download the Client tool operation guide. |0 semneans |

KYOCERA, Net Viewar v6.0.22181
¥ fox remate printer montiaring

oo s ) A
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What Types of Paper and Sizes
can I use in my PA2000w?

For best results, use High Quality Multipurpose Paper within Kyocera’s guidelines as outlined.

Paper
Weight

Paper Type

Paper Size

FAQs PA2000w

64 to 105g/m?, 20lb, to 28lb

Plain, Preprinted, Bond, Recycled, Rough, Letterhead, Color,
Prepunched, High Quality, Custom 1-8

Letter, Legal
Custom (Width: 5.8”, Length 5,8” - 14")



How do I change paper size in the

MA2000w?

1. Open the KYOCERA Client Tool.

Click Start button on the Windows > Kyocera > KYOCERA Client Tool.

Mad

Maps

Messaging

Microsoft Edge

Kyocera

0 KYOCERA Net Vi
A New
Scan to E-mail
) Neaw
can to Folder
Mev
Scan to PDF
Ne:

3. Select Device > Configuration.

=] KYOCERA Client Tool

KYOCERA Client Tool

Kyocera MA2000 GX v

Print
Preferences, Properties

Scan
Praferences, Quick Scan

Maintenance
Utiities, Order Toner

_ Fesst

Configuration

Uninstall Kyccera Product Library

£ Type here to search

4. Select OK.

X

KYOCERA Client Tool .

Scan and device monitoring features are not available when

Preset

Configuration, Preset, or both windows are open.

Siesp

.
You can start priting.

The printing system is in skep mode or waming
u

£ KYOCERE
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5- Select the Paper size drop down and choose the paper you have in the paper tray.

Configuration ? >

Device Defaults  Copy  Status Monitor

Power off timer: Puto sleep:
i [
Power off when
[CJUSE iz connected
General
s [ Auto emor clear;
© nches 30 sec =
() Milimeters :I
Print density: Form feed timeout:
=]

| MNomal v | 300 sec I~
| Panel options |
Media / Paper
Paper size: Criginal size:

| Letter st |

Original image

|Tead + Photo e |
\Lolig Paper weight:
B (JIS)
B (150 | Normal 2 ~ |
Envelope Ch
CHicio 1l
216 x 340 mm
16K
AS-R
Custom size... o

oK || cancel | Aopy
6 = Press OK.
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How do I Configure Network
Connection Using the Wireless
Network Setup Tool

To send the wireless network settings configured using the Wireless Network Setup Tool to the
machine, connect the computer with the machine locally. The connection method is wired connection
via USB cable.

1 = Connect the machine with a computer via USB cable when the machine is powered on.
2- Turn on the computer.

3 = Open the KYOCERA Client Tool.

4. Click Start button on the Windows > Kyocera > KYOCERA Client Tool.

Scan to E-mail
REW

Scan to Folder

Mescagil
o)
Micro Edge Scan to PDF
Ne:
52 Type here to search 5
Uninstall Kyccera Product Library

S Type here to search

5 = Click the Wireless Network settings tab > Wireless Network Setup Tool.

B VORI Dient Tool

ks

KYOCERA Client Tool 0
Kyoczra - ,z

Print == | wireless Network Setup Tool

Prafarances, Properion '.a. Garfigure WAnsies: Neheos settings
|

Suifings, Presei

128 i

s Wireless Network settings
L} wirsiass Ketweet Sanp Toal

e
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6. Configure the settings.

A\Y ”
1 Select "Do not use WPS”. 2 Press next.
) Wireless Memwork Senup Tood 20525 > 3 WIreless Network Senup Tool 2.05.25 *
If your Wireless Network access point supparts WPS, yau can use WS 1o Confirm the fellawing instructions and then dick Next

autormatically connect wour device 1o the access point. Select a method of
configuring the Wireless Network settings and then dick Mext.

The access point supports WPS. Use WPS to automatically configure the The Winless Network Setup Tool will set up a basic Wireless Network connection

Wireless Metwork setfings.
To creste 3 Wireless Network conrection, S50 and an acozss poind security key are

R i

1 Rofer 10 Ul NETWark User guida 1o7 information about manual 1.
= Do ret use WPS.

Woui can alo sbtsin this inFarmation from the access paint. routet of Intarnet conrection
- — . providers,
- Generate PIN Set up USE Connecticn
| mere [emien] To cominue. make wre that the device is connacted 1o this PC vis 3 USH cable,

p—
| Mt = Cancal P l | Mest > ' Cancel

3 Select an access point you want to 4 Enter the pre-shared key, and then
connect the device, and then click Next. click Next.
[ Weireless Matwork Sebug Tood 200728 =

(W Wireless Metwork Sefup Tood 20525 =

Available Acoess Paints
Fekdt The 20085 point wou want ta connect 1o the device, or select Manual 3$tup 1o

sanualy dntar Bhe acceds paint DEEHAGE

1

Ths Wirsless Metwork Satup Tool wil o=t up 3 basic Wirslass hatwork cormection,
I you are sedting up an erierprise metwork, go to the device webpage.

I¥ wou ane rrof Setling wp an enterprise network, chok "Mest”,

" Targyat Dinvica:
WPAZANTA PEX AUTE al E
P2 DO
VDAL WA PSK HUTE
! - il Hetwork Mame {S30]:
(RAEMRA PR e il Matwiik Adthanteatian iAo PLE w
HEE W Encrynban: Diabie
HES al WEP Kay:
AE WEP Key Indes: o
A4S il =
Ercrynbian: —
] Pdanual setup Foafranh Pra-Sharad Key: 1 [ bbbkl ]

= || = i = < Back || West > l-::ml ]

5 Select the check boxes of functions you [ WirdessHemmord Senp Yool 20325 >
want to use with Wireless Network
connection, and click Finish. i

Setup Complete

The network between this machine and the
computer is configured.

The Wireless Network settings have been saved to the device,

The device network interface will restart automatically.

Note: Event if show “Setup Complete", If you DO}(Iqul'\[W?Chﬁ‘hj@‘?Ol:l PC connection settings?
. . R Select the aptions yol want to change,

have the problems communicating with the EErmre

access point, please check that access point 1 Scan with Wireless Network

information you set is correct. To reconfigure

the settings, uninstall the drivers and utilizes,

and reinstall them again.
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Configuring Network Connection
Using the Push Button?

If your router supports WPS, you can configure network connection using the push button.

1 = Turn on the computer.

2. Press [Wireless Network] on the operation panel of the machine. The wireless network

indicator flashes.

3- Press the push button on the router.

4. The network between this machine and the router is configured. If the network connection
between this machine and the router is complete, [Wireless Network] will light up.

5. Install the printer driver for wireless network connection on your computer.

FAQs PA2000w 14



How do I install the Windows Print
Driver for my PA2000w?

Supported operating systems:

Windows 11 Windows 10 Windows 8.1 Windows Server 2022
W'"d°2"(‘)'51 95erver e e T ' ndows i;rver 2012 Windows Server 2012

Note: If you install the driver in unsupported operating systems including Windows 7, Windows
Server 2008 R2, and Windows Server 2008, a security message appears. To proceed with the
installation, allow the installer to make changes to your computer. For more information on Microsoft
Windows support policy, go to the Microsoft Support website.

Downloading and installing from the website

1 = Enter "https://kyocera.info/" to the browser's address bar or location bar.

« [=] New tab x4 v
& O w https://kyocera.info/ e

2. Enter and search the product name and select this product from the candidate list.

Download Center

Please select your courtry or region.

usn

You can download the driver, utilities and documentation you are looking for.
Please check the product name before searching.
If you cannot find the product name, download it from the support site of sales company.

PA2000w] How to Find Your kyocero product name

o ﬂ ﬁ
'S \ /:
E= 3
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3- Change the selected operating system and its language setting as needed.

Download Center

Make sure the product is correct, select the file you want to download and click the Download button.
The download will begin

PA2000w
Select a different product
Select the Operating System
Windows 10 64-bit
Select a Language
English(US)

4. Under the Recommended section, select the driver you want to download E

Download 1
[l‘tecommended Driver Uﬂlity] Manual
Fils nome aruion e File won
— — E— —
KX Diiviar | WA 0139 G 0RI0 116, J5EHR
KPOL-Pini Priniar crivar il Wer Bl FTERE Lyies
PCL-ini Prindar driser | veriiz HIBL] LosE
TAIN Dirfwer i Wer0ETIL EIEREL ] L9, T
Shew all driver "

Yo o domendond < wels ratuller thot mokei 2 saiy b inild| Se drvee ofi b s reed Windoen only)

Web insteller (Windows snly) 150K

5. Read the license agreement. Click Agree to contract and download if there is no problem.
An installer of the selected software will be downloaded.

6. Double-click the downloaded installer

to launch. Follow the guidance on the
screen to install the software.

Note: Installation on Windows must be
done by a user logged on with
administrator privileges. If the user
account management window appears,
click [Yes] [Allow]

16
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Using the web installer

Install a software by using a web installer downloaded from our website.

1 = Launch a web browser.

2. Enter "https://kyocera.info/" to the browser's address bar or location bar.

& [=] New tab X W
e . O ) https://kyocera.info/ {T

3- Enter and search the product name, and select this product from the candidate list.

Download Center

Please select your country o region.

USA

You ean download the driver, utities and documentation you are looking for:
Please check the product name before searching.
If you cannot find the product name, download it from the support site of sales company.

PA2000W How to Find Your kyocera product name

1:'5

PA2000w

4. Change the selected operating system and its language setting as needed.

Download Center

Make sure the product is correct, select the file you want to download and dlick the Download button.
The download will begin

PA2000w

Select a different product

Select the Operating System

Windows 10 64-bit

Select a Language

5 = Click "Web installer". Yous e homendenndl & weeh instalber ot mokes | soy 10 iaslol] e difesr utiFFes you ssed (Windows onld

Web instoller (Windows only) [ E:1i ]
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6- Read the license agreement. Click Agree to contract and download if there is no problem. A
web installer will be downloaded.

BPULLY BRSCHE GNND G NATALL M3 THE
TRASE.. $0 AGRCE 10 BECCAE ECUSD 3¢
o e

A
kiU ¥ v
£ D SOSTWAAR

7. Double-click the downloaded installer to launch.

Note: Installation on Windows must be done by a user logged on with administrator privileges. If the user

account management window appears, click [Yes] [Allow]

8. Read the license agreement. Click Accept if there is no problem.

Web Installer — x

LICENSE AGREEMENT

PLEASE READ THIS LICENSE AGREEMENT CAREFULLY BEFORE USING OR INSTALLING
THE SOFTWARE. BY USING OR INSTALLING THE SOFTWARE, YOU AGREE TO BECOME
BOUND BY THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT. IF YOU DO NOT
AGREE TO THESE TERMS AND CONDITIONS, DO NOT INSTALL OR USE THE SOFTWARE.

LICENSE AGREEMENT
License. KYDOCERA Document Selutions Inc. ('KYOCERAT™) grants you a non-sxclusive, mon-
transfarable licenza to use the Software and related materials included in this package (all refarred to
herein as the “Software’). “Use” means storing. loading. installing. executing or displaying the
Software.

You may not:

al madify, franslaie reverse enginesr, decompile, disassemble. create dervative
works based on, or copy (except for the backup copy) the Saftware

b} rent, transfer or grant any rights in the Software in any form to any person
without the prior writlen consent of KYOCERA;

c} remove any propristary notices, labels or marks on the Software;

i Post the Software to any location that is alactronically accosaible to the oanaral

FAQs PA2000w
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9 = Click Install.

[ et irstaller - »

Web Installer

Install Uninstall Maintenance
inatall printer drivers and Rarmmun duvices, drivars, ;
utifity applications oo ulilitien Fun ity progeos

& 2020 KYDCERA Dozumant Salubions Ine.

10. Select a model and click Next.

B Web instalier - 4
Configure your printer Note: The machine cannot be detected
) 1 unless it is on. If the computer fails to
J/oceta PA2000 GX (UsBoon detect the machine, verify that it is
set as default printer connected to the computer via a network

or USB cable.

If a desired is not displayed, select Add
custom device to directly select the
device you want to use.

T 2020 KYQUERA Document Solutions ng,

1 1 = Select softwares you want to install.

(A web Inetaler — Es

1 Note: Softwares recommended to install
Q@

have in their checkboxes by default.
Configure them as needed.

Select components to install

4 [ mazooow (UsBOOT)

E =X DRIVER v0.0.1026

Aecomimendsd) Exendad -funclorality printing

= Eyscara TWAIN Driver GX v2.L7100
Hyccmo TWAIN Dk iver G

B Epocera WA Driver ¥2.1.2026
' |4 Sconn rvar

FOMTS
Sicrean bk st afeh fhe prinfurs fast

B EYOCERA Cliesd Teal v1.3.10023
KFOICERA ©

Tt Tl

B KYOCERA Net Wiower wb.0. 231801

£ #0230 KYOCERA Docurment Salutians inc. |
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1 2. Click Install.

When Install is clicked, a screen which asks for cooperation for data collection may appear. Select
one of the choices and click OK.

-

@ v - Note: If the Windows security window
- B appears, click install this driver
ﬁ::n'pn:’:z detected that the folowing prerequisites have not software anyway. If the Microsoft .NET

Framework installation screen is displayed,

@ Microsoft NET Framework click Yes to install it.

www.microsoft.com

13. Finish the installation.

8 web Installer - o 3 web Inztaller - x

Installation progress Configure your printer

Component Madel Stetus
Kyocera PA2000w GX  (USB0O1)

GX DRIVER PA2000 (USBOOT) Inatallad = Print a test page

= 5ot as default printer
Kyocera TWAIN Driver GX. PAZ000 (USBOOT) Failed & Connect 1 a wireless network
Kyocera WIA Driver PAZ000 (USBOOT) Failed
FONTS PA2000 (USBOOT) Notinctallad
KYOCERA Client Tool PA2000 (USBOO1) Inatalled

EYOCERA Nel Viewer PA2000 (USBOOT) Installed

© 2020 KYOCERA Document Selutions Inc. 2 2020 KYOCERA Document Solutions lnc.

Click Next > Finish to finish the installation wizard.

If a system restart message appears, restart the computer by following the screen prompts. This
completes the printer driver installation procedure.

FAQs PA2000w 20



Installing Software in Mac
Computer

Downloading and installing from the website

Note: Installation on MAC OS must be done by a user logged on with administrator privileges.

1 = Launch a web browser.

2. Enter "https://kyocera.info/" into the address bar.

B <& [E New tab X+ v
&~ — O o https://kyocera.info/ ifr
Download Center
s
3- Enter and search the product name and select this L
product from the candidate list.
PAZO0OW How o Find Your kyocera produuct name
o 7

FAQs PA2000w
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Download Center

4- Change the selected operating system and its oyl e e e e

language setting as needed.
PA2000w

Select a differant product

Driver tab > "Mac Printer Driver(x.x and later)".

Select the Operating System

Mac OS X 109 or later

Select o Language

Englsh(Us)

An installer of the selected software will be downloaded.

1 Download
5. Install the Printer Driver. ete—— g - | 2

S oll e

st . iy g s P reginn. § mony by ol Hha i M g e e (B neb ]

Web Irataller (Windews onlf]  18eKR E

o - -
-5 Welcomm 1 1ha Syosera Macintesh nstiler
0, KHOCERd
You wifl be guided Srvagh S yagn soosenry w0 boval s v twors
« trodciion

This ey spgonm POL ind POF owades Iy addinion 1o the defis BP0 nwde
Voo sun vaka o sichir UL or POIF rwnde I Wil perirmancs i« mot acbiwvad
g KIDL mede FCL ad IDF modes ar gowere drvms that spport brwied
Fing etaes.

6. Double click to launch the downloaded installer. -

3TV KYTETRS Carprrnsian

7. Install the printer driver as directed by the instructions in the installation software.

This completes the printer driver installation.
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If a USB connection is used, the machine is automatically recognized and connected.

If an IP connection is used, the settings below are required.

1 = Open System Preferences and add the printer.

[ 2i: [|__7 ° ¢
B ® =
i @B EH O 9 @
i ; s —— e ——
eroor Sves Ceren ABagen & Pmec =~ Open Prist Qusue...
e Opticns & SUpNs...
L - |
s Dt & (i & S I S D 0
ILARner ol
Bt W
- @ @ @. 9 1 2 Ehate this pemar on tho network
Dafadt privlar, Lt Prister Used B
bl

o ‘/._. @ ﬁl Dottt pooer sizee  AS B
M achies )

Dutwat QP Wisdaws Search

Marrs: Sew e SR

| mermiiin

The selected machine is added.

Note: When using an IP connection, click the IP icon for an IP connection and then enter the host
name or IP address. The number entered in “"Address” will automatically appear in "Name”. Change
if needed.
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My PA2000w has poor image
quality

To maintain quality, be sure to use genuine Kyocera toner.

The use of non-genuine toner containers may cause failure. A label is affixed to our genuine
supplies, as shown below.

We recommend the use of our genuine toner cartridges, which have passed rigorous quality control
testing, to maintain quality.

owe | ]

The use of non-genuine toner
cartridges may cause failure. We will
not be liable for any damages
caused using third parties supplies in

this machine. A label is affixed to our
genuine supplies, as shown here.

I

2
O3 KYOCERE

Cleaning the Charging wire.

1 = Follow the procedures to remove the Toner Container and the Drum Unit.

2. On the drum unit, slide the main charger cleaner (gray) back and forth 2 or 3 times to clean
the charger wire, then return it to its original position (CLEANER HOME POSITION)

FAQs PA2000w
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Important: Remove the fixing tape on the main

charger cleaner before cleaning for the first time.

After cleaning, make sure you restore the main

charger cleaner to its left side home position.

3. Replacing the paper with new paper from a sealed pack may improve Image Quality.

4. In some cases, Toner may clump to one side of the unit. Remove the Toner Container and
shake the toner container from side to side several times.

FAQs PA2000w
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How do I replace my Drum Unit?

When the total printing count reaches 10,000, the

Attention Indicator flashes. This indicates that you -
need to replace the drum unit. The client tool will
also tell you the remaining life of the unit.

Siesp
The printing =ystem iz in sleep mede orwarming Drum

up.
You can starl printing.

1 = Open the top cover.

FAQs PA2000w
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3- Pull up the drum unit lever and remove the drum unit.

4. Take the new drum unit out of the drum kit

Note: Put the old drum unit in the plastic bag
(supplied with the new drum kit) and discard
it later according to the local code or
regulations for waste disposal.

5- Return the new drum unit to its position, aligning the guides at both ends with the slots in the
machine. After that, press the drum unit levers down until they click.

VB W
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6- Reinstall the toner cartridge to its position, aligning the guides at both ends with the slots in
the machine. After that, press the levers on both ends of the toner cartridge until they click.

7. Close the top cover.

Note: If you hear a noise after closing the top cover, remove frum unit and toner cartridge and set
them again.

Press and hold [Stop] ':.]| And Mode Select key for 5 seconds to stop the Attention indicator from
flashing.

FAQs PA2000w
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My PA2000w displays an error
indication

If a problem has occurred in the printer, the indicators on the operation panel, the KYOCERA Client
Tool, and the Status Monitor will show the status of the printer. Problems that can be resolved by

the user are described below.

Indicators

+ If the attention indicator is lit or flashing, check the Kyocera Client Tool.

If the Attention indicator is lit or flashing and an error code appears in the display on the operation
panel, check the KYOCERA Client Tool or Status Monitor.

(O]

Note: If the indicators light or flash repeatedly in manners not described above, a service error has
probably occurred. Turn off [Main Power], unplug the power cord, and then plug the power cord
black in and turn on [Main Power]. This may clear the error.

FAQs PA2000w
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Errors that can be resolved by the user are outlined below.

Message Displayed in KYOCERA

Client Tool and Status Monitor*

Add paper There is no paper in the paper source. Load paper into the paper source.
The paper size in the paper source is  Load the proper size of paper in the
different from the printer driver setting. paper source.

Add toner The toner has run out. Replace with a new toner cartridge.

Cover open The top cover is open. Close the top cover.

Error has occurred

There is a condensation inside the
machine.

Please wait for about an hour and then,
turm the power off and on. Refer to
Power On/Off on page 3-2.

This message is displayed if the
installed toner cartridge's regional
specification does not match the
machine’s.

Install the specified toner cartridge.

Memory overflow

Unable to continue the job as the
memory is used up.

Change the print resolution from Fast
1200 to 600 dpi. Refer to Printer Driver
User Guide.

Paper jam

A paper jam has occurred.

Refer to Clearing Paper Jams on
page 7-9 and remove the jammed paper.

Toner is running out.

The toner is running out.

Have a new toner cartridge ready.

Top tray full

The top tray is full of paper.

The printer pauses after 50 sheets are
printed. Remove paper from the top tray
and press [Main Power] (.) to begin
printing.

FAQs PA2000w
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My PA2000w does not turn ON

1 = Make sure to fully press in the main power (.}' located on panel.

2- Check that the power cord that came with the printer is fully inserted in the rear of the unit.

3. Confirm the printer is plugged into a working outlet. Try plugging in another device to see if it

powers on.

4. Try a different power cord if available.

FAQs PA2000w 31



My PA2000w has a message on
the display that a Paper Jam has
occurred. Also, there is a flashing
Attention light

The first step is to determine the paper jam location.
If paper jams in the paper transport system, or no
paper sheets are fed at all, the machine automatically
goes offline, and the Attention indicator will flash.
Remove the paper jam. After removing the paper jam,
the machine will resume printing.

Paper jam|location Description Reference page
A A paper jam has occurred in paper output Page 7-10
area.
B A paper jam has occurred inside the Page 7-11
machine.
C A paper jam has occurred in the cassette. Page 7-14, 7-15

Kyocera Client Tool can indicate the location of the paper jam (the component where the paper jam
has occurred).

The tool shows a 3D image of the selected machine and its current Paper Jam status. Click
(Refresh) to refresh the machine status. You can also click on the 3D image when you are
experiencing the following error to open the troubleshooting page on our website.

Supplies  Device Overview

+ Paper jam C| ..

+ Replace toner -
Status ]

+ Replace drum
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Paper Jam A

1 = Remove any jammed paper. Do not reuse jammed papers. If the paper tears during removal,

be sure to remove any loose scraps of paper from inside the machine. Scraps of paper left in the
machine could cause subsequent jamming.

Open the top cover. Open the paper stopper shown in the figure.

2. Remove any partially fed paper.
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Paper Jam B

1 = Open the top cover.
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4- If the jammed paper appears to be pinched by rollers, pull it along the normal direction of the
paper.

Caution: The fuser unit inside the machine is hot. Do not touch it, as it may result in a burn injury.

Note: The drum is sensitive to light. Never expose the drum unit to light for more than five minutes.

5- Return the removed drum unit to its position, aligning the guides at both ends with the slots in
the machine. After that, press down the drum unit lever until they click.

N =)
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6- Set the toner cartridge to its position, aligning the guides at both ends with the slots in the
machine. After that, press the levers on both ends of the toner cartridge until they click.

7. Close the top cover. The machine warms up and resumes printing.

Note: If you hear a noise after closing the top cover, remove drum unit and toner cartridge and set
them again.

Paper Jam C
Remove any partially fed paper from the

cassette. Check to see if paper is loaded
correctly. If not, reload the paper.

Press [Stop] to clear the error and the
printer warms up and resumes printing.
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Kyocera Document Solutions has championed innovative technology
since 1934. We enable our customers to turn information into
knowledge, excel at learning and surpass others. With professional
expertise and a culture of empathetic partnership, we help
organizations put knowledge to work to drive change.

KYOCERA Document Solutions America
225 Sand Road, PO Box 40008,
Fairfield, New Jersey 07004-0008, USA
Tel: 973-808-8444

] KYOCERD

About Kyocera Document Solutions America

Kyocera Document Solutions America is a group company of Kyocera Document Solutions Inc., a global leading provider of total document solutions based in Osaka, Japan. The company’s portfolio includes
reliable and eco-friendly MFPs and printers, as well as business applications and consultative services which enable customers to optimize and manage their document workflow, reaching new heights of
efficiency. With professional expertise and a culture of empathetic partnership, the objective of the company is to help organizations put knowledge to work to drive change.

Kyocera Document Solutions Inc. is a group company of Kyocera Corporation (Kyocera), a leading supplier of semiconductor packages, industrial and automotive components, semiconductor packages,
electronic devices, smart energy systems, printers, copiers, and mobile phones. During the year ended March 31, 2022, the Kyocera Group’s consolidated sales revenue totaled 1.8 trillion yen (approx.
US$15.1 billion). Kyocera is ranked #603 on Forbes magazine’s 2021 “Global 2000” list of the world’s largest publicly traded companies, and has been named by The Wall Street Journal among “The World’s
100 Most Sustainably Managed Companies.”
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