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My M5526cdw displays “"Check toner/Low toner”.

1. Check to ensure the toner is Genuine Kyocera Toner. 3. Make sure the Right Cover is closed all the way.
You can do this by checking if the toner has the Kyocera
Hologram on the toner bottle.

To maintain quality, we recommend using genuine
Kyocera toner containers, which must pass numerous
quality inspections.

The use of non-genuine toner containers may cause failure. We
will not be liable for any damages caused by the use of third-
party supplies in this machine.

A label is affixed to our genuine supplies, as shown below.

4. Make sure the toner is installed in the
printer correctly.

2. Remove the toner container and shake it, re-install
the toner container.

Shake the toner container.
A
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How do I check the Toner Level on my M5526cdw?

The Toner Gauges can be checked on the display.

1. Press the [Status / Job Cancel] key.

OEF  Clear Reset  energysaver |

"] C
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Status/

Job Cancel

P

System Menu/
Counter

2. Select [Toner Status] in the touch screen.

O ITo»ev Status TonerLow
Status/ IP'”' Status

Job Cancel

&

System Menu/
Counter

3. The toner levels will be displayed.

Status/
job Cancel

©
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4. Press the [System Menu / Counter] key.
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5. Select [Report] in the touch screen.

Clear Reset energysaver .

c @@ «

\ Quick No. Authentication/
O P Search Stop Logout

L ele
Status/ P) Language '@‘ !
job Cancel E

Quiet Mode

Start o

3 % Report

System Menu/
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6. Select [Report Print] in the touch screen.

Report Print N oy Lk oD o0
/i 6 o
a Admin Report Settings > \V)
Result Report Setting > L = a Q : od
Sending Log History > = = d
< Back . H
7. Select [Status Page] in the touch screen.
SRS \ TENEREY _—
Status Page 0 oD
/i 6 o
Font List \W,
@ Network Status e o o Q od
Service Status v © L g
< Back . H
8. Check Toner Gauges at the bottom of the page.
Toner Gauges
Cyan 0 % | | 100 %
Magenta 0 % 1 1 100 %
Yellow 0 % \ \ 100 %
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How do I access the Command Center RX webpage?
(Command Center is not available with USB Cable connected devices)

Print the Status Page to get the TCP IP address for the printer.

+  Press the [System Menu / Counter] key > Select [Report] > Select [Report Print] >
Select [Status Page].

+ Look for the heading of Network on left column of the printed Status Page.

+ Below Network look for IPv4.

+ Look for the IP Address on the third line down.

Open a Web Browser such as Internet Explorer then delete the text in the Address Field.
Key in the IP address obtained from the Status Page then press Enter.

o (C]10.128.227.97 ~ @& || Search... 0~

G Google

File Edit View Favorites Tools Help

KYOCERa
Command Center B [

Engieh O Ausoafesh

Last Updsted
izt naws (8

® Ry

@  Kyoce genune toner nstalied

Cossete? Lot [ Pan 2 [E] popertosses

Cossete2  Loga [J pan 2 =] PoperLoased
MP Tray Statement  [J Castock 50 | toPaper
Cokor Status
Brack | 2%
Cyan  Ems— %
Magerta 1 %
Yollow 9%
ast

The default login is
Username: Admin (capital A)
Password: Admin (capital A)
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What is the administrator login via the M5526cdw OP Panel?

Username: 2600
Password: 2600

Where is the Serial Number located for the M5526cdw?

Open the Multi-Purpose Tray to find the Serial Number.
It will be a white label that looks like a barcode.
Note: The serial # is also located in the upper right corner on the printed status page.

Checking the Equipment’s Serial Number

The equipment’s serial number is printed in the location shown in the figure.

You’'ll need the equipment’s serial number when contacting your Service Representative. Please
check the number before contacting your Service Representative.

FAQs M5526cdw 7



How do I install the Windows Print Driver for my M5526cdw?

Supported operating systems. 3. Then select Run Anyway.

Windows 10

Windows 8.1

Windows Server 2019
Windows Server 2016
Windows Server 2012 R2
Windows Server 2012

Windows protected your PC

+ o+ + + o+ o+

Note: If you install the driver in unsupported operating
systems including Windows 7, Windows Server 2008 R2, and
Windows Server 2008, a security message appears. To proceed
with the installation, allow the installer to make changes to
your computer. For more information on Microsoft Windows
support policy, go to the Microsoft Support website.

4. The Kyocera Product Library will open.

The KX Print Driver can be downloaded from:
https://www.kyoceradocumentsolutions.us/m5526cdw KYOCERE THE NEW VALUE FRONTIER

1. Once downloaded, double click on the exe file to start the

installation. The driver installation files will extract to a folder u
on the C drive. Product Library

v5.2.5420

WinZip Self-Extract KX X © 2019 KYOCERA Document Solutions Inc.
InZip Seli- ractor - EXE
Loading
To unzip all files in KX exe to the specified folder Unzip
press the Unzip button. usve
Run WinZip 5. A h .
Unzip to folder: . Accept the License Agreement.
= Browse... Close
Overwrite files without prompting Moo -
[ Whis: done teioping cper: Kyocera Product Library hd
AKX en\Setup exe Help
I Unzipping KeMV3Da dll NOtlce
By using or installing the device drivers and software included in this
2. When the extraction completes, Windows Defender may package, you agree to become bound by the terms and conditions of
prompt an unrecognized app is starting. Click More Info. this license agreement.

Windows protected your PC

View License Agreement Exit

FAQs M5526cdw 8
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6. Acknowledge the Energy Star Compliance notification by

clicking OK.

Resource and Energy Saving

EnergyEfﬁdmcyl DujexPrinfngl Powa'Mmagementl

Resource Saving - Paper

which meet EN 12281:2002*1 or an equivalent quahty standard, be used.

can lead to further saving of forest resources.

processes’

For the preservation and sustainable use of forest resouces, itis recommended that recyded as well as
virgin paper certified under envir ives or carrying recognized ecolabels,

This machine also supports printing on 64 g/m~2 paper. Using such paper containing less raw materials

*1: EN12281:2002 "Printing and business paper - Requirements for copy paper for dry toner imaging

)

7.In the menu on the left select Express Install.

@ Kyocera Product Library

o} KYOCERA
Product Library

© 2020 KYOCERA Document Solutions Inc.

8. In Express mode, the installer will search the network and

USB connections for any Kyocera devices.

Click on the printer to highlight it and click Install.

Express Install
D Add single device and its default drivers

Select the device you want to add.

Device Details
§ Ecosvs s

1 Ecosvs Mss2seaw 10.128.224.207
i EcosYs Ma132idn 10128224148
5 Ecosys M2s3sdw 10.126.227.97
B TAskalfa 32520 1012822767

33 devices
[] Use host name as port name

Select the features you want to use with this device.

L snmp settings | C

Name. Description
KX DRIVER (Recommended) Extended-functionality printing
FONTS (Installed) Screen fonts that match the printer's fonts

Status Monitor 5 Advanced service for monitoring current printer status

-
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9. Select Yes to allow the driver to report issues to Kyocera in
the event of an issue. If you do not wish to allow the reporting,
select No.

We ask you to help improve our application andjor products by providing usage information.
The application DOES NOT collect any personal data.

Regarding data collection, please read the PRIVACY POLICY as follows.

PRIVACY POLICY |~

This application uses Google Analytics, an analytical service provided by Google Inc., to

gather and help analyze information on how users use this application and/or network

printers. This information helps us improve the quality of this application and/or the products.

The application does not collect any personal data.

For details, please see www.google.com/policies/privacy /partners/ v
(® Yes, | want to help improve your products

() No, | do not wish to take part in this feature

10. The Product Library will start installing the selected driver
and components.

Finished

Your software is ready to use.

Product Details

/KX DRIVER Installed...Kyocera ECOSYS MS526cdw KX
" FONTS Installed

/' Status Monitor 5 Installed

+ Uninstaller Installed

[T146% Print a test page

& Set Duplex as default

# [V]{g Enable event notification
@ [V1$G Show Quick Print tab

11. Once complete, select the check box to Print A

Test Page.

Please note that for Energy Star Compliance, Duplex is enabled
by default.

Finished

Your software is ready to use.

Product Details

" KX DRIVER Installed...Kyocera ECOSYS M5526cdw KX
+/ FONTS Installed

" Status Monitor 5 Installed

+ Uninstaller Installed

@ [V14Gk Print a test page I

& Set Duplex as default
G Enable event notification
@ Show Quick Print tab




My M5526cdw has poor image quality.

To maintain quality, be sure to use genuine

Kyocera toner.

The use of non-genuine toner containers may cause
failure. A label is affixed to our genuine supplies, as
shown below.

g K!ucsa

1. Replace the paper with new paper.
2.Shake the toner container from side to side several times.
3. Disable Eco Print mode.

4. Select the System Menu / Counter key >
Adjust/Maintenance > Drum Refresh > Start.

5. Select the System Menu / Counter key >
Adjust/Maintenance > Laser Scanner Cleaning > Start.

6. Select the System Menu / Counter key >
Adjust/Maintenance > Service Settings > Enter 2600 for

the username and password > Login > DEV-CLN > Start.

7. Select the System Menu / Counter key >
Adjust/Maintenance > Drum Refresh > Start.

FAQs M5526cdw
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My M5526cdw displays an error indication.

NN\

If an error occurs on the machine, the error message appears on the screen. Also, the Attention
indicator on the operation panel will light up or flash.

1. How can I find information if an error occurs?

When a specific error occurs, select the [?] key to show the Help screen.

N |7 Fapee Socton
Ao A Seloct the casselte or the multiurposs tray
with the desirec paper sze.

HEIL ~

RELM
Cassette 2: Selects the paper in cassatte 2. 1
NEGM S MP Tray: Selects the paper in the mutipurpose tray. S

Plan

Pish

T, ]
@) | |®

w Auto: Automatcaly selects the aporopriate "2
paper size.
Cassetto 1: Selects the papor in cassette 1.

1 # Ready i copy. (Full Calor) 10:10 1. Help tiles.
|efmpetandn J 2. Displays information about functions
2 Select the cassette or the multipurposs tray 4 ) )
with te desired paper sze, and machine operation.
Auto: A Iy selucts the sporopr i 3. Closes to Help screen and returns to
peper size, : .
Cassetis 1: Selacts the paper n cazsetie 1, the original screen.
Casselin 2: Selects the paper in casselte 2,
MP Tray. Seiects the paper in the mulipurpose by, | 52 | 4. Scrolls up and down when the help
- text cannot be displayed in its entirety

3|®

on a single screen.
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2. How can I wake the machine up from Sleeping?

Answer: Pressing the [Energy Saver] key will wake the machine from a sleep state.

Reset [Energysaver

Home P o)

@ ° Stop

Status/ 5 .@.‘ s

Job Cancel " W wxvz

Enter Quiet Mode
8 9 &£ stat @&
ing Box

Task Screen 74 0 #*

W Processing 9 Memory Attention

3. What does a blinking Processing light mean?

The [Processing] light blinks during print processing or when an error occurs.

Clear Reset  gnergysaver
@ e
po—
Stop .ogout

Status/ Se -ﬂ! -

Job i | 2
job Cancel WXYZ - Enter Quiet Mode

€ ., ¥ g ' 9 & Start @&

#

W Processing (> Memory 1Attention

4. What does a blinking Attention light mean?

The [Attention] indicator lights up or blinks when an error occurs, or a job is stopped.

Clear Reset  energy saver

: @
o p—

Stop Logout

)
WAz Enter Quiet Mode

9 & sStart @&
#

W Processing &Memory |1 Attention

5. Why do I get a “"Add Paper to MP Tray” message when I send a print job?

The media type or size selection in the print job does not match the media or size in the printer.
Verify that the media and size selected in the print driver matches the media and size in the
cassette.

6. Why does the printer show Offline when connected USB?

This is likely a communication issue. Use another USB port on the PC or another USB cable.

FAQs M5526cdw
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My M5526cdw does not turn on.

1. Make sure to fully press in the white main power button
located on the lower right side of the front of the printer.

2. Check that the power cord that came with the printer is fully
inserted in the rear of the unit.

3. Confirm the printer is plugged into a working outlet. Try
plugging in another device to see if it powers on.

4. Try a different power cord if available.

____]

My M5526cdw has a message on the display that a Paper
Jam has occurred. Also, there is a flashing Attention light.

The first step is to determine the paper jam location. Take 2. Remove all the paper.
a look at the message on the Printer display. Reference
the images below and follow the steps outlined to clear the
jammed paper.

3. Push the multipurpose tray to close it.

1. Shows the location of a paper jam.
2. Shows the previous step.

3. Shows the next step.

4. Shows the removal procedure.

Paper Jam at the MP Tray

1. Remove any jammed paper. Do not reuse jammed papers.
If the paper tears during removal, be sure to remove any loose
scraps of paper from inside the machine. Scraps of paper left
in the machine could cause subsequent jamming.

FAQs M5526cdw 13



5. Open Duplex Feed Cover.

6. Remove any jammed paper.

7. Push Feed Cover back in.

8. Push Cassette 1 back in.

7

9. Open the multipurpose tray.

FAQs M5526cdw

10. Reload the paper.

Paper Jam at the Cassette

1. Pull Cassette 1 out toward you until it stops.

2. Remove any jammed paper. Do not reuse the jammed
papers. If the paper tears during removal, be sure to remove
any loose scraps of paper from inside the machine. Scraps of
paper left in the device could cause subsequent jamming.

e

3. Push Cassette 1 back in.




Paper Jam at the Rear Cover

1. Open the Rear Cover 1. 5. Open the feed cover (B).

2. Remove any jammed paper. Do not reuse the jammed
papers. If the paper tears during removal, be sure

to remove any loose scraps of paper from inside the
machine. Scraps of paper left in the device could cause
subsequent jamming.

\ R

e I

9. Push and close the Rear Cover 1.

tn\/

FAQs M5526cdw 15



Paper Jam in the Document Processor

1. Remove the originals from the Original Table.

2. Open the top cover and remove any jammed paper.

3. Remove originals from inside the document processor.

&2

4. Close the cover.

&
N\

FAQs M5526cdw 16




Setting the Connection by Using the Wi-Fi Setup Tool

(Microsoft Windows).

To send the Wi-Fi settings configured in the Wi-Fi Setup Tool to
the machine, connect the computer with the machine locally.
The connection methods are wired connection via LAN cable
and wireless LAN connection (Wi-Fi Direct).

NOTE

+ Before using the Wi-Fi Setup Tool, connect your
computer to this machine locally with wired LAN
cable or Wi-Fi Direct.

+ To use Wi-Fi Direct, confirm that the Wi-Fi Direct
is enabled (Wi-Fi Direct is set to [On]) and Restart
Network from the operation panel, before your
computer will be connected to this machine with Wi-
Fi Direct.

+ To use a wired LAN cable directly connected to the
machine, the Auto-IP (Link-local) address will be
assigned to the machine and the computer. This
machine applies Auto-IP as the
default settings.

+ Configure the settings on the operation panel if your
computer supports WPS.

Wireless Connection setup by Using LAN Cable
Connect the printer with a computer

1 Connect the printer with a computer via LAN cable when
the machine is powered on.

2 Turn on the computer.
IP address (link local address) of the machine and
computer is generated automatically.

Insert the DVD (if your computer is equipped with one) or visit
our web site and download the latest

Wi-Fi setup tool

https://www.kyoceradocumentsolutions.us/

FAQs M5526cdw
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NOTE

+ Installation on Windows must be done by a user
logged on with administrator privileges.

+ If the “Welcome to the Found New Hardware Wizard"
dialog box displays, select [Cancel].

+ If the autorun screen is displayed, click
[Run setup.exe].

+ If the user account management window appears,
click [Yes] ([Allow]).

ck [Accept].

Notice

By using or installing the device drivers and software included in this
package, you agree to become bound by the terms and conditions of
this license agreement.

1

[ View License Agreement ] Exit
Select Maintenance.
Wi-Fi Setup Tool > [OK].
[@ - o IEM
Maintenance
S Run utility programs
Select a 1ool from the Ust and chick Kun,
Gptional Ponter Components
fz Install Optional Printing Comp onents for your printer driver,
Ak CuickNetuork Setup 1
Wi-Fi Setup Took
f/" Provides an easy 10 use wizasd 10 help configure the network settings.
Bk I Egit


http://www.kyoceradocumentsolutions.us/en.html

Configure the settings

Select “Do not use WPS".

1f your Wi-Fi access point supports WP, you can use WPS to automatically connect your device to the
access point. Select a method of configuring the Wi-Fi settings and then click Next.

i ©) The access point supports WPS. Use WPS to automatically configure the Wi-Fi settings.

©Do not use WPS.

Press next.

Confirm the following instructions and then click Next.

|| | The Wi-Fi Setup Tool will set up a basic Wi-Fi connection.
To create a Wi-Fi connection, SSID and an access point security key are required.
Refer to your network user guide for information about manual setup.

You can also obtain this information from the access point, router, or Internet connection providers.

[ <ok J[ Net> J[ concet ]

Press next.

Select a method of connection between this PC and your device.

|| | © LAN cable
Use a wired network connection to connect to the device.
*) Wi-Fi Direct (Easy Setup is not available for this option)
Use Wi-Fi Direct to wirelessly connect to the device.

[ <mo J[ Net> |[ concel |

FAQs M5526cdw

Select LAN cable and press Next.

Use a LAN cable to connect your device to the network. Then click Next.

Press next.

| | © Easysetup
Use the default settings for discovery. The access point your PC is currently connected to will be set as
the access point for your device.
) Advanced setup
Use custom settings for user ication, device discovery, and device Wi-Fi settings.

[ <o [[ Net> |[ e

Select Easy setup and Press Next.

Available Wi-Fi Supported Devices
Select the device you want to set up.

| -l ]

Model name IP address Host name =
TASKalfa 8052ci 10128224175 KM4AB489 %
TASKalfa 8002i 10.128.224.201 KM291082

TASKalfa 6052 10128224212 KM287FAB
TASKalfa 6002i 10128224213 PTXHOU14
ECOSYS M5526cdw 10128224207 KM3BF562
ECOSYS M4132idn 10128224148 KM4E82EF -

[ <Badc || Net> || concel

18



A list of available printers will be displayed, select you model
and press Next.

User Login Settings
To continue, you must log on to the device.

Login user name: Admin
Password: soeesf
Authentication mode: Use local authentication.

© Use the device settings.

[ <Bax [ Net> || cancel

Enter Admin for Username and Admin for password.
Select Use device settings. Press Next.

User Login Settings

To continue, you must log on to the device.

Password: Connecting..

® Use the device settings.

<Bock | [ Net> || concel

Software will show connecting status.

The Wi-Fi Setup Tool will set up a basic Wi-Fi connection.
Fyoh i & o “ hitps//10128224212
1 you are not setting up an enterprise network, dick “Next'.
i
Target Device:
TASKaita 6052ci - 10128224212

Network Name (SSID): Kdalab3
Network i ( PSK =
Encryption: Disable

WEP Key:

WEP Key Index: 0
Encryption: [auto B
Pre-Shared Key: sesesecaes il

| <Back |[ Net> |[ cancel |

Only one device can be added at a time using Wi-Fi setup tool. It may take some time to search for the device.

FAQs M5526cdw

Select your Network Authentication type and enter Password in
the Pre-Shared Key field. Press Next.

The Wi-Fi Setup Tool will set up a basic Wi-Fi connection.
1 you are setting up an enterprise netwark, go to the device webpage. hitps/10.128224.212
Ifyou are not setting up an enterprise network, click "Next".

Target Device:
I TASKalfa 6052ci - 10128224212

Network Name (SSID)

Network Authenticatiq ) 3
Connecting..
Encryption: v
WEP Key:
WEP Key Index: 0

Encryption: AUTO -

Pre-Shared Key: e}

[ <ok J[ New> || Gmea |

Software will show connecting status.

Setup Complete

The Wi-Fi settings have been saved to the device.

The device network interface will restart automatically.

Setup Complete.

19



Wireless Connection setup by Using Wi-Fi Direct.

Enabling Wi-Fi Direct

When the wireless network function is available on the machine, setting Wi-Fi Direct enables you
to print from the Wi-Fi Direct environment. The configuration methods are as follows:

1 [System Menu] key > [System/Network] > Enter 2600 for the User Name and Password >
Login > [Network] > [WiFi Direct Settings] > [WiFi Direct] > On.

Find Wi-Fi Direct SSID and password

1. Press the Task Screen icon in the touch screen.

Reset  gnergysaver .

o «~

> Authentication/
’ Sear Stop Logout
i

Status/ -ﬁ‘
(<)

Job Cancel
Quiet Mode

Start i

5 Sub .
System Menu/ - Address Polling Box
Counter Box E
"' oo Task Screen

W Processing &Memory 1Attention

2. Select Wi-FI Direct.

Clear Reset  energysaver .

Quick No. Authentication/
out

Search Stop Log

s € -
Status/ ‘J ‘) .ﬁg ol

job Cancel Language | Wi-FiDirect|  Network

Quiet Mode

® @ ) Start i
s s !

s oesior KO3

Favorites

W Processing >Memory !Attention

3. Note the network name (SSID), IP address, and password.

2l B@ E1539 %

Device Name |km3Ba326

NW Name (SSID) |DIRECT-sbKM3B4326

12
Password |tH8FTat

IP Address 1192.168.254.241 v

Connected | Push Button d
Device List | Sotu 0

FAQs M5526cdw



Connect the Computer to the Wi-Fi direct SSID.

1. [Settings] > [Wi-Fi].

2. Select the network name (SSID) appeared in previous step.

3. Enter the password that was provided in previous step > [Connect].

The network between this printer and the computer/handheld device is configured.

Configuring Wi-Fi with the Wi-Fi Setup Tool using

Wi-Fi Direct

Insert the DVD (if your computer is equipped with one) or visit

our web site and download the latest
Wi-Fi setup tool
https://www.kyoceradocumentsolutions.us/

NOTE

+ Installation on Windows must be done by a user logged on with

administrator privileges.

+ If the "Welcome to the Found New Hardware Wizard" dialog box displays,

select [Cancel].

+ If the autorun screen is displayed, click [Run setup.exe].

+ If the user account management window appears, click [Yes] ([Allow]).

1. Click [View License Agreement] and read the
License Agreement.

2. Click [Accept].

Notice
By using or installing the device drivers and software included in this

package, you agree to become bound by the terms and conditions of
this license agreement.

1

View License Agreement

- P—— Ex

FAQs M5526cdw

3. Select [Maintenance].

4. [Wi-Fi Setup Tool] > [OK].

Maintenance
> Run utllity programs

Select a 100! from the st and click Run,

@ o

Cuiick Network Serup
%

21
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Configure the settings

Select “Do not use WPS". Select Wi-Fi Direct and press Next.

© Wi-Fi Setup Tool 1.0.51.20 X © Wi-Fi Setup Tool 1.0.51.20 X

If your Wi-Fi access point supports WPS, you can use WPS to automatically connect your device to the Set up Wi-Fi Direct (this requires a Wi-Fi capable PC).
access point. Select a method of configuring the Wi-Fi settings and then click Next.

O The access point supports WPS. Use WPS to automatically configure the Wi-Fi settings. 1. Refer to the device user guide for instructions on setting up Wi-Fi Direct from the device panel.
@® Do not use WPS.

-
2. To connect the PC to the device, select the device's Wi-Fi Direct SSID.

Press Next. Press Next.

1© wi-fi Setup Tool 1.0.51.20 X o 'Wi-Fi Setup Tool 1.0.51.20 X

Confirm the following instructions and then click Next. Select the setup method.

The Wi-Fi Setup Tool will set up a basic Wi-Fi connection. () Easy setup
Use the default settings for discovery. The access point your PC is currently connected to will be set as
To create a Wi-Fi connection, SSID and an access point security key are required. the access point for your device.

Refer to your network user guide for information about manual setup. ® Advanced setup

g xie _ P . . Use custom settings for user authentication, device discovery, and device Wi-Fi settings.
You can also obtain this information from the access point, router, or Internet connection providers.

Press Next. Select Advanced setup and Press Next.

© Wi-Fi Setup Tool 1.0.51.20 X © Wi-Fi Setup Tool X

Select a method of connection between this PC and your device. Device DiSCOVeI’y

How would you like to perform device discovery?

O LAN cable
Use a wired network connection to connect to the device.
@ Wi-Fi Direct (Easy Setup is not available for this option)

Search for devices on the local network.

Use Wi-Fi Direct to wirelessly connect to the device.

Search for devices using specified parameters.

Select Express.
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© Wi-Fi Setup Tool X

Confirm discovery.

Discovery mode: Local network discovery
Discovery types. IPv4 local segment

ICom nunicalion sellings:
SNMP version: SNMPv1/vZ
Communication timeout: 10 sec
Communication retries: 0
Read cecmmunity name: public

Enter Admin for Username and Admin for password. Select Use
device settings.
Press Next.

< Back ‘ l Finish ‘ l Cancel

Select Finish.

(® Wi-Fi Setup Tool 1.0.51.20 X

Available Wi-Fi Supported Devices

Select the device you want to set up.

Model name IP address Host name
ECOSYS M5526cdw 192.168.1.25 KM3B41BC

Stop discovery
Cancel

< Back | Next>

@ Wi-Fi Setup Tool 1.0.51.20 X

Available Access Points

Select the access point you want to connect to the device, or select Manual Setup to manually enter the
access point settings.

SSID Network Authentication Encryption A
NETGEARS8 WPA2-PSK AES
TAC WPA2-PSK AES
Wonderware WPA2-PSK AES
DIRECT-ED-HP Officelet Pro 8710 WPA2-PSK AES
QB3421 WPA2-PSK AES
NETGEAR21 WPA2-PSK AES
Aspen Group WPA2-PSK AES J

[ Manual setup

Select you network SSID and press Next.

A list of available printers will be displayed, select your model
and press Next.
Software will show connecting status.

(® Wi-Fi Setup Tool 1.0.51.20 X
The Wi-Fi Setup Tool will set up a basic Wi-Fi connection.
If you are setting up an enterprise network, go to the device webpage. https://192.168.1.25
If you are not setting up an enterprise network, click "Next".
Target Device:
ECOSYS M5526¢dw - 192.168.1.25

Network Name (SSID): iNﬁééARSs |
Network Authentication: ‘ WPA2-PSK he :
Encryption: Disable

WEP Key:

WEP Key Index: 0
Encryption: {AES v|
Pre-Shared Key: || |

| < Back I | Next > | l Cancel l

@ Wi-Fi Setup Tool 1.0.51.20 X

User Login Settings

To continue, you must log on to the device,

Login user name: ‘Admin

Password: [.u..{

Authentication mode: () Use local authentication,

(@ Use the device settings.

< Back II Next > || Cancel

FAQs M5526cdw

Select your Network Authentication type and enter Password in
the Pre-Shared Key field. Press Next.
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The Wi-Fi Setup Tool will set up a basic Wi-Fi connection.
It you are setting up an enterprise netwoark, go to the device webpage,  https://182,164.1.25
If you are not setting up an enterprise netwark, click “Next".

Target Device:

BCOSYS MSE26cdw - 192.168.1.25

Metwork Name (S31D):

Network Authentication: P =
Connecting... —
Encryption:
WEP Key:
WEP Key Index: a
Encryption: AES =
Pre-Shared KE')'! ;o--u-------.

Software will show connecting status.

@ Wi-Fi Setup Tool 1.0.51.20 X

Setup Complete

The Wi-Fi settings have been saved to the device.

The device network interface will restart automatically.

Setup Complete. Select Finish.

NOTE
Only one device can be added at a time using Wi-Fi setup tool. It may take some time to search for the device.

FAQs M5526cdw
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When trying to access the Command Center web page on my
M5526cdw it states, “incorrect login Username or Password”.

The default login is Admin (capital A) for both the Username
and PW.
If the issue persists, try a different browser.

Admin Login

0 User Name
]

Pagsword

Device Information )

2

Once logged in you will see the available links listed on the left
side of the page.

KUDCERa -
Command Center EXE

TASKalfe

English ~ lAuto-refiesh

Job Status

=

Status Message

{54 Document Bo

§ ) Addioss Book
3 Uevce Setings >
q Function Settings >

gNekm:k Sattings > “
Source Size Tine Capacly  Stalus
w Securiy Settings > Cassomal A4 (] slain 50 ],_, 0%
g;?;gi"‘“"‘ > Cassotte2 A (] ean 50 | No Paper
= =
@unks Cassotted A (] ean 1500 l No Paper

FAQs M5526cdw 25



How can I print onto “"Special Media” such as Envelopes or
Labels on my M5526cdw?

For special media you must use the Multipurpose tray. Open
the MP tray and load the desired media type.

1. Open the multipurpose tray.

Next, the settings need to be configured on the device for the
paper that was loaded. For example, when loading standard
size 10 envelopes the MP Tray Size needs to be set to Envelope
#10 and the MP Tray Type would be Envelope.

Multipurpose Tray

[System Menu/Counter] key > [Cassette/MP Tray Settings] > [Multipurpose
Tray]Select paper size and media type for the multipurpose tray.

_

Paper Size Metric Select from the Metric standard sizes.
Values: A4, A5-R, A6, B5, B6, Folio, 216x340 mm

Inch Select from the Inch series standard sizes.
Values: Letter, Legal, Statement-R, Statement,
Executive, Oficio II

Other Select from special standard sizes and custom sizes.
Values: 16K, ISO B2, Envelope #10, Envelope #9, Envelope
#6, Envelope Monarch, Envelope DL, Envelope C5, Hagaki
(Cardstock), Oufuku hagaki (Return postcard), Youkei 4,
Youkei 2, Custom *1

Media Type*2 Select the media type.
Values: Plain (60 to 105 g/m2), Rough, Transparency, Vellum (60 to
220 g/m2), Labels, Recycled, Preprinted *3, Bond, Cardstock, Color,
Prepunched *3, Letterhead *3, Envelope, Thick (106 to 220 g/m2),
Coated, High Quality, Custom 1 to 8
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After the printer has been configured, the media setting in the
print driver must be set as well. Open the file to be printed
then follow the steps below.

1. Display the screen
Click [File] and select [Print] in the application.

2. Configure the settings
Select the machine from “Printer® menu and click the
[Properties] button.

Select the Basic tab to set the desired Media type.

EH Layout
Finishing
B4 Imaging

EN buklichina

Print size:

Envelope #10 [48%] v

Page Sizes...

I:‘ List enhancement

Source:

Auto source selection v
Media type:

Envelope v

Click [OK] button to return to the Print dialog box.

Start printing.

Click the [OK] button.

Installing the Apple OS print driver.

The driver can be downloaded from our Public website.
Go to kyoceradocumentsolutions.us.

Select Support in upper right of page, select Download Center,
then enter the model number and select model from list. The
page will refresh and you will be presented with many driver
files, The latest Mac installer will be at top. Mac Driver 5.1
supports Mac OS X 10.9 and later.

Click on the blue download arrow to the far right.

Your file will start downloading. Depending on your browser
the download progress will be in a different spot. Once your
download is complete, go to your download folder (1) and you
should see a file similar to this one. As versions change the file
name will change. Double click on the .zip file.

A new folder will be created. Double click on this folder. Then
double click on .dmg file. This will open a new window with 3
files. A package file, setup guide. and the uninstaller. We would
recommend running the uninstaller first if you are having
trouble printing or have issues with a previously installed
Kyocera driver. The Setup guide also has install and setup
instructions in case you need a visual help file. Double click on
the package (.pkg) file to start the install.
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Mac51_2020.07.0
1-KDC

Kyocera OS X 10.9+ Web
build 2020.07.01.pkg

Mac_Driver_5.1 Setup

Kyocera OS X
10.9+ W...7.01.dmg

eb build 2020.07.01
-
=
-

Uninstaller
Guide.pdf

The welcome screen will come up first, select continue.

Introduction

® |nstall Kyocera Macintosh
Welcome to the Kyocera Macintosh Installer
You will be guided through the steps necessary to install this software
This driver supports PCL and PDF modes in addition to the default KPDL mode.
You can switch to either PCL or PDF mode if ideal performance is not achieved

using KPDL mode. PCL and PDF modes are generic drivers that support limited
printing features,

Continue
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Next will be the read me notes, this contains information about Here you will have the choice of turning off duplex by default,

what has been updated in this version and known issues. enabling Print option (for PCL and PDF output), Or enabling
Select continue. Kyocera Net Manager. Select install (1) Enter the Admin
Username and password for computer. And select install

Il Kyocera Macintosh software.

Important Information

Macintosh Installer Readme

Introduction For Mac OS X

ustom Install on “Macintosh HD"
Read Me &

Contents

Package Name Action Size
Introduction Upgrade 77.8 MB
Read Me ¥ Duplex On Upgrade 77.8 MB
Upgrade 1.7 MB

Upgrade
Destination Select Upgrade

Setting the Emulation Mode at the Operation Panel

Known Issues

About USB Connections

Resource Saving - Paper

Energy Efficien ergy Star (ENERGY STAR®) Program
Environmental Benefits of “Duplex Printing”

Environmental Benefits of “Power Management”

License

Installation Type Upgrade
Upgrade
¥ Print Option Pane v5.0927 Upgrade

The Mac OS X Print architecture parses the contents of a Postscript
Upgrade

Printer Description (PPD) file to interpret the printing system features,
then builds a user interface based on that information. The installer
provides PPD files for the printing systems.

Net Manager On

Space Required: 169.4 MB

Setting the Emulation Mode at the Operation Panel Installer is trying to install new software.

You must change the Printer Description Language (PDL) emulation Enter your password to allow this.

il i Name: ||
Print... Save... Go Back Continue User Name:
Password:

Standard Install
Cancel Install Software

Next up is license agreement, select continue and agree.

#® |nstall Kyocera Macintosh
——
-

Englsh Installing Kyocera Macintosh

S e S P A To continue installing the software you must agree to the terms of the

BEFORE USING OR INSTALLING THE SOFTWARE. BY 0 software license agreement.
License LNG THE AEE -

Introduction

Read Me

License
Destination Select Running package scripts...
Installation Type

Installation

Continue

Install time remaining: Less than a minute

This next screen describes how much space will be taken up
by installer. At this point you can customize your install, select
customize.

Install will continue, then select close. This will install the
required files needed to configure the print driver.

Standard Install on “Macintosh HD"
Introduction This will take 169.4 MB of space on your computer.

Read Me Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will

License ’
be able to use this software.

Destination Select The installation was completed successfully.
Installation Type
Introduction

Read Me

License

Destination Select

iiaioton ivpe The installation was successful.

Installation
The software was installed.

Summary

Customize Go Back Install
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That install put the printer files and PPDs where they
need to go on the Apple computer. Now for the actual printer
setup.

First verify that your Kyocera device is powered on and
connected to USB or network. Select the apple icon in upper
left corner of computer screen, select System Preferences,
then select Printers and Scanners.

@ Finder File Edit View
About This Mac

System Preferences...
App Store...

Recent Items
Force Quit Finder

Sleep
Restart...
Shut Down...

This will bring up the list of installed printers. To add a printer,
press the plus sign in lower left.

Printers &

No printers are available.
Click Add (+) to set up a printer.

Default printer: | Last Printer Used

Default paper size: | US Letter

This will start the install dialog.

Default will automatically discover your device with the Bonjour
protocol if it's connected to a network and the device has
Bonjour enabled (Bonjour is on by default our devices) also this
is the method you would select for a USB connected printer.

IP will allow you to enter a specific IP address for the device

you're connecting to. (this is the preferred and most common
method of adding networked Kyocera Devices).

FAQs M5526cdw

Name ~ Kind

KDC-PS-14-BB1E Bonjour
KM14DA40F Bonjour

KM283COA Bonjour

KM805D64 Bonjour

Kyocera CS 3051ci Bonjour Multifunction
Kyocera CS 3252ci Bonjour Multifunction
Kyocera ECOSYS M2635dw Bonjour Multifunction
Kyocera ECOSYS M3860idnf Bonjour Multifunction
Kyocera ECOSYS M4132idn Bonjour Multifunction
Kyocera ECOSYS M5526cdw Bonjour Multifunction

Name:

Location:

Use:

Address:
Enter host name or IP
Protocol:  Line Printer Daemon - LPD

Queve:

Leave blank for default queue

Name:
Location

Use

Default. Select the default tab. All your network and USB
connected devices should appear in the window. Select your
device, at this point verify in the “Use” field the correct model
is selected with KPDL in parenthesis. By default, Apple selects
Secure Airprint. This selection will not work correctly for our
printers. Click the Use dropdown and change it to the correct
PPD.

You can edit the Name and Location to whatever you wish.

Press add and the printer will be added to the device list.

e o s

Default 1P Window

Name ~ Kind

AMI4USUF Bonjour

KM283COA Bonjour

KMB05D64 Bonjour

Kyocera CS 3051ci Bonjour Multifunction
Kyocera CS 3252ci Bonjour Multifunction
Kyocera ECOSYS M2635dw Bonjour Multifunction
Kyocera ECOSYS M3860idnf
Kyocera ECOSYS M4132idn
Kyocera ECOSYS M5526cdw Bonjour Multifunction
Kyocera ECOSYS M8130cidn Bonjour Multifunction
Kyocera ECOSYS P3060dn Bonjour

Bonjour Multifunction
Bonjour Multifunction

Name: Kyocera CS 3252ci

Location:

Use v Secure AirPrint
Kyocera CS 3252ci (KPDL)

Auto Select

Generic PostScript Printer
Generic PCL Printer
Select Software...

Other...
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IP, this is the most common and preferred method, Select the
IP tab. Verify the Protocol is set to Line printer daemon/LPD,
this is the recommended protocol for Kyocera printers. 3252ci -

32562ci

X . i ® idle, Last Used Open Print Queue...
Enter the IP address of the desired printer, the queue will

remain blank. Options & Supplies...

+ If Generic Postscript printer is displayed in the Use box, It z:“’”“s““"“”m e
could be that you are not connecting to the correct printer
or it is offline. Also, it could mean that the driver files are
not installed.

+ Verify the correct model number with KDPL in parenthesis
is in the “Use” box.

+ Change the name if you don't want just the IP as the
name. Location is optional also.

Share this printer on the network Sharing Preferences...

Default printer: = Last Printer Used

Default paper size: | US Letter

General  Options  Supply Levels

Name:  3262¢
Location:
3252¢i 2
89314 General  Options  Supply Levels

Use Generic Printer Features
Address  pirprint I advantage of your printer's opt
Internet Printing Protocol - IPP
Protocol  Line Printer Daemon - LPD
Queue HP Jetdirect - Socket

Leave blank for default queue.

4000-sheet finisher &

Hard disk

EL
Location:
Use: Choose a Driver...

Cancel

General Options  Supply Levels

x-8337c
TK-8337M J
I = |
TK-8337K
Address: 10.128.224.164

Valid and complete host name or address. Waste Toner Box Level is OK

Protocol: | Line Printer Daemon - LPD
Supply levels shown are approximate.
Queue:

Leave blank for default queue.

Name: | 3262ci

Location:

Use: Kyocera TASKalfa 3252ci (KPDL)

From this area you can also print a test page. Select open print
queue, the print spooler dialog will open, from the top menu on
computer select Printer then print test page. A test page will
be sent to the printer.

+ After any one of the previous install procedures, it leads
us to this screen. The printer has been installed. Here you
can verify the PPD and the Options.

+ Press options and supplies, in the General tab you can
change the name or location and check the version of
the driver.

+ In the Options tab you can change the installed options
Supply levels will show current status of toner and
waste toner.
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3262ci

Open Print Queue...

3252ci
* i, Last Used -

Options & Supplies...

Kyocera TASKalfa 3252ci (KPDL)
Idle

Share this printer on the network Sharing Preferences...

Default printer: = Last Printer Used

Default paper size: = US Letter

MR 3252ci - 1 Job

o

Pause Settings

D testprint

Printing - Connecting to printer.

€ 3252ci Edit Printer Jobs Window Help
Pause

Make Default
Settings
Supply Levels...
Print Test Page
Error Log

Printers & Scanners Preferences... &L

Installing Kyocera Quick Scan Utility. For USB and network

connected devices.
(Windows PC only)

Download/Install

Download the Kyocera Quick scan utility from
https://www.kyoceradocumentsolutions.us/

Click on support and select download center.

Enter the M5526cdw in the field and press blue down arrow.
Select software from the 3 choices and find the Kyocera Quick
Scan 2.1.

ECOSYS M5526cdw

Criveas, Cecuments Soltwarn:
Select longuage: Al

Ryecame Qulek Sean (21 43 MB - [EXE

Press the blue download arrow and save it to your download
folder DoubleClick on

4 Kyocera Quick Scan

FAQs M5526cdw

Agree to the User Account Control.

User Account Control X
Do you want to allow this app from an
unknown publisher to make changes to your
device?

Kyocera Quick Scan.exe

Publisher: Unknown
File origin: Removable media on this computer

Show more details

Yes No

Extraction will start, press next.

WinZip Self-Extractor - Kyocera Quick Scan.exe X
To unzip all files in Kyocera Quick Scan.exe to the Unzip
specified folder press the Unzip button. o

Run WinZip

Unzip to folder:

= soe.
Overwrite files without prompting About
When done unzipping open:

\Kyocera_QuickScan\KM\setup.exe SLT

Unzipping setup.exe
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Accept Notice. First the utility will discover your device, make sure it is turned
on and out of sleep mode.

KYOCER3

g (O Kyocers Product kery = X
Product Library
p—— DT
. | dence Detaity
rces rdc Plecoss s lews ]
Notice o
Package. you sgree to become bound by the terms and conditions of
(ool
-
[ o
12 Use host name s port name.
:
[ - et
@ Sanfron
| 91 R00CER usck S Semple sche ity

Once your device is found, highlight it and click on Install.

(® Kyocera Product Library
Installing...

Your software is being installed.
Resource and Energy Sanng

Expret  IISSREEIETN oo eftcency| cusiexrmng | sover aragemere| Product Detais
:  Kyocera TWAIN Driver Instaling...
Resnace swung e
 KYOCERA Quick Scan Waiting to instal
e IR ey ol / Uninstaler Waiting to install

canlesd » ftrer cave of frestreseurces.
190122812002
processes”

Select which Icons you would like on the desktop. Press Ok.

KYOCERA Quick Scan

Select Express Install.
Desktop shortcuts will be created for selected components

) kyocers Product Lbeary KYOCERA Quick Scan
KYOCER3 Scan directly from MFP devices that support Quick Scan.
. [4 Scan to PDF
Product lerary Save scanned files in the Documents folder.
Scan to folder
Save scanned files in the selected folder.
Scan to email
Attach scanned files to the default email client

Uninstall
"ReMOve devices, amers. and utines.

Select Finish.

(® Kyocera Product Library X
Finished

Your software is ready to use.

Product Detais

+ Kyocera TWAIN Driver Instaled
/" KYOCERA Quick Scan Instaled
+/ Uninstaller Instaled

Exit out of Installer.
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Using Kyocera Quick Scan Utility. For USB and network

connected device.
(Windows PC only)

Setup

To use the Quick Scan utility, Place your original on the
Document feeder or glass.

Double click on KYOCERA Quick Scan.

The Quick scan utility will open.

| B kvocEra Quick scan - x
Scan profiles Connected to:
ECOSYS M5526cdw (192.168.1.25)
Default Basic Advanced h
Scan %.POF Profile name:
Scan to folder
Scan to email —
Custom ©) | |scan
Output format: File size / Image quality:
PDF ¥ 20 &
PDF/A-1
off 7 |
Separate files
Send to:
Local folder
Scan location:
A Browse...
After scanning:
Open the file
® Open file location
Do nothing
4+ Add a new profile Save ss.

1 KYOCERA [ siriscan |

Select a location to send your scans.

3 KVOCERA Quick Scan - x
o reohi Connected to
Sea s ECOSYS M5526¢dw (192.168.1.25) i
Default Basic Advanced |
Profie nome
Scan to folder oy
Scan to email
Filename:
Custom © scan
Output format File size / Image quaity
PDF - 0]
POF/A-1
off

Separate files
Send to:
Local folder
Scan location:
CAScans Browse..
After scanning:

Open the file

® Open file location
Do nothing

+ Add a new profile Save as.

] KYOCERE m
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Press Start Scan. Once complete scan file will be in the folder

selected.

Scan status

Processing...

lose

Scan status

0 Scan is complete

Close
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Kyocera Document Solutions has championed innovative technology
since 1934. We enable our customers to turn information into
knowledge, excel at learning and surpass others. With professional
expertise and a culture of empathetic partnership, we help
organizations put knowledge to work to drive change.

KYOCERA Document Solutions America
225 Sand Road, PO Box 40008,
Fairfield, New Jersey 07004-0008, USA
Tel: 973-808-8444

] KYOCERD

Kyocera Document Solutions does not warrant that any specifications mentioned will be error-free. Specifications are subject to change without notice. Information is correct at time of going to press.
All other brand and product names may be registered trademarks or trademarks of their respective holders and are hereby acknowledged.
©2021 KYOCERA Document Solutions Inc.





