
Hello



1. How We Help You
2. What Sets Us Apart
3. Who We Are
4. What We Do



1. How We 
Help You



Companies 
are fueled 
by content.



Content needs to 
be managed 
effectively...



so that teams 
can collaborate



and boost creativity



anywhere,
anytime



with everyone 
on board



secure 
every step 
of the way.



Data Capture Process Store Access Share Secure User

Converting a Document into Value: 
The Digital Journey



Letôs draw the document 
lifecycle of your company

and speed up your 
business by making better 

decisions in less time.



Put Knowledge to Work



2. What Sets 
Us Apart



Kyocera enables businesses to turn 
information into valuable knowledge.

Our Human Touch

Sustainable 
Solutions

Three -year 
Warranty

Financial Strength 
of Kyocera 

Corporation

Award -winning 
Lineup

Diversity of 
Kyocera 

Corporation

Daring Ambition 
for an Innovative 

Future



Human Touch

At Kyocera we go the extra mile to provide 
top -class service. With more than 1,400 
employees in the U.S. across eight different 
locations, you can rest assured that you'll 
receive support from a staff member and not 
an auto reply. Just give us a call.

2 minutes
Whether youôre a dealer service
manager or an end user, weôre here 
to help.

Hotline average hold time

100%
Support available on all Kyocera 
hardware and software



Three - Year 
Warranty

Total peace of mind

Kyoceraôs unprecedented three-year full 
warranty gives our customers one less thing to 
worry about. 

39 months

Our bumper - to -bumper warranty covers 39 
months from dealer invoice or 36 months from 
customer install, with a 12 -month warranty for 
the TASKalfa Pro 15000c.

Maintenance Kit

Our three -year maintenance kit warranty 
includes drums and components (three years or 
original maintenance kit copy allowance).



Award - Winning and 
Reliable Lineup

Kyocera has received several 
recent BLI Pick Awards 
including Summer 2019 and 
three Winter 2020 accolades.

Criteria included 
performance , reliability , 
consistent image quality , 
and excellent value .

When taking into 
consideration long - lasting 
consumables, downtime 
will rarely, if ever, be a 
concern. 

This puts a stamp on the 
companyôs excellence in 
this area.



Pioneers in 
Sustainability

Our ECO footPRINT
program offers 
customers a way to 
return empty toners 
to our recycling 
partner.

The long - life print 
drum can print up to 
600,000 pages 
without the need for 
replacement, 
significantly reducing 
landfill waste, 
lowering CO2 
emissions and saving 
on energy bills.

30% of the 
plastics used in 
Kyocera 
products are 
recycled, and 
more than 99% 
of the total 
plastic can be 
recycled.

Our pioneering 
ECOSYS 
printers, with 
long - life internal 
components, 
ensure quality 
while reducing 
waste. 

Kyocera has 
held the ISO 
14001 
environment 
certification for 
more than 20 
years.



Financial Strength of 
Kyocera Corporation

Kyocera is globally recognized as a reputable firm within the 
industry, thanks to our long -standing history and 
commitment to excellence.

Group Companies

including Kyocera Corporation as of 
March 31, 2021

308

Consolidated Net Sales

as of the fiscal year that ended March 31, 2021

$13.9 billion

Group Employees

as of March 31, 2021

78,490

Profit Before Income Taxes

as of the fiscal year that ended March 31, 2021

$1.07 billion



Daring Ambition for 
an Innovative Future

Innovation is in our DNA

We are always searching for new ways 
to innovate and improve our way of 
working. Our technology reduces 
energy consumption by half by 
lowering the temperature required for 
toner by almost 90 degrees 
Fahrenheit. 

2,551

Kyocera is 
listed on the 
ñDerwent Top 
100 Global 
Innovators 
2018 -19ò by 
Clarivate 
Analytics.

We proactively invest in technological development. 
The number of patents acquired over the last four 
years has exceeded 8,000.

2,000
Patents per year

Competitorsô average vs Kyocera patents (2018)

2,216

+15%



Diversity of Kyocera 
Corporation

Beginning with its traditional business in ceramics, Kyocera has a diverse range of products and services across more than 20 industries.

Ceramic 
Packages

Fine Ceramic 
Components

Printing 
Devices

Organic 
Packages

ConnectorsCutting 
Tools

LCDs / Touch 
Panels

Automotive 
Components

Kitchen and 
Stationery

Power 
Devices

Power 
Tools

Medical and 
Dental

Mobile 
Devices

Solar 
Power

Organic 
Materials

Optical 
Components

Crystal 
Devices

SAW Devices

Capacitors M2M Modules Information 
and Telecom



3. Who We Are

3.1. Who is Kyocera Corporation? 



Radio

Initially founded in 1959 as Kyoto Ceramics Ltd., Kyoceraôs first 

product was the U -shaped kelcima used for television picture. By 1999, 

through a commitment to continuous improvement and innovation, 

Kyocera had established itself as one of the worldôs leading 

manufacturers of high - tech ceramics, electronic components, solar 

cells, and office equipment.

1950s

1960s

1970s

1990s

2000s
2010s

Continued 
innovations

Fine Ceramics

Kitchen Tools

Cutting Tools

Medical & Dental

Fine Ceramics

Fine Ceramics

Document 
Imaging

Computers

Document Imaging

LCDs/Touch Panels

Mobile Devices

1980s

Computers

Cameras

Mobile Devices

Solar Devices

Medical & Dental

Our Founding
Years of Growth and Innovation



Our Founding
Kyoto Ceramics Ltd. 

ñRespect the Divine and Love Peopleò

Preserve the spirit to work fairly and honorably, respecting people, our 
work, our company and our global community.



KYOCERA Corporation
Global Reach by the Numbers

Group Companies

including Kyocera Corporation as of March 31, 2021

308

Consolidated Net Sales

as of the fiscal year that ended March 31, 2021

$13.9 billion

Group Employees

as of March 31, 2021

78,490



KYOCERA Corporation
Document Solutions: Most Important 
Contributor to Kyoceraôs Diversified Portfolio

17.3%
Semiconductor 
Components

15.2%
Communications

20.0%
Electronic Devices

23.5%
Industrial & 
Automotive 
Components

20.7%
Document Solutions

Others (Hotels etc.): 1.2%
Adjustments and Eliminations -2.1%
as of March 31, 2021

4.2%
Life & 

Environment



3. Who We Are

3.2. Kyocera Document Solutions 



Kyocera Document Solutions Across the World

Kyocera Document Solutions is a 

pioneer in innovative technology, 

driven from its research and 

development facilities that are 

devoted to areas which include:

materials, components, devices, 

equipment, systems, and software.

Fueling Innovation: R&D Centers and Plants

4. Vietnam Plant
Vietnam

3. Shilong Plant
China

5. Plant & R&D Center
Philippines

2. Toner Plant
Czech Republic

1. R&D Center
San Francisco, USA

R&D Center
Los Angeles, USA

6. Headquarters
& R&D Center
Osaka, Japan

Plant
Osaka, Japan

Plant & R&D 
Center
Mie, Japan

R&D Center
Yokohama, 
Japan

The company continually works 

to increase its capabilities by 

combining advanced 

technologies with knowledge 

and experience in order to grow 

the business while contributing 

to society.
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Quality Service is Never Far Away: Our Locations
Kyocera Document Solutions Across the World

33 sales companies and 
distributors in more than 
140 countries , in addition to 
our local offices in the U.S.

Americas

Latin America

Canada

Mexico

Brazil

Chile

EMEA

18 sales companies

Asia & Oceania

10 sales companies



By The Numbers

Kyocera consolidated figures and currency 
exchanges (1 Yen to $0.009) as of 31 March 2020

Kyocera Document Solutions Across the World

Group Companies

Including Kyocera Document Solutions Inc. 
as of March 31, 2019

101

Consolidated Net Sales

As of March 2020

$3.2 billion

Group Employees

As of March 2021

21,657



Global Expertise, Close to You

3. Who We Are

3.3. Kyocera Document Solutions 
America 



Operations in the United States
Employees and Locations

1. Regional Office & 
Distribution Center
Irvine, CA

2. Regional Office & 
Distribution Center
Irving & Dallas, TX

3. Regional Office
Wood Dale, IL

6. Regional Office
Duluth, GA

5. Americas HQ & 
Regional Office
Fairfield, NJ

4. Distribution Center
Memphis, TN

7. DataBank
King of Prussia, PA

475+
Dealer Partners

American Headquarters

Fairfield, NJ

Regional Offices

Duluth, GA

Wood Dale, IL

Irving, TX

Irvine, CA

Distribution Centers

Fairfield, NJ

Memphis, TN

Irvine, CA

Dallas, TX

Group Company

DataBank ïoffices 
nationwide

Subsidiary Locations

KDS West
Irvine, CA - HQ
Corona, CA
Chatsworth, CA
San Diego, CA
Tempe, AZ
Tucson, AZ

KDS Southwest
Irving, TX - HQ
Richland Hills, TX
Corpus Christi, TX
Laredo, TX
McAllen, TX
Houston, TX
San Antonio, TX

KDS Northern 
California
Santa Rosa, CA - HQ
Napa, CA
Novato, CA
Sacramento, CA
Ukiah, CA

KDS Northwest
Kent, WA - HQ
Beaverton, OR

KBA
Union City, 
CA - HQ
Sacramento, CA
Concord, CA
San Jose, CA
Monterey, CA
San Francisco, CA
San Mateo, CA
Sonoma, CA

KDS New England 
Wilmington, MA - HQ
W. Springfield, MA
Rocky Hill, CT
Norwalk, CT
Williston, VT
Portland, ME
Augusta, ME
Hermon, ME

KDS NY Metro
Fairfield, NJ - HQ
New York City, NY
Jamesburg, NJ

KDS Mid - Atlantic
Baltimore, MD - HQ
Pennsauken, NJ
Washington, DC
Quality ïYork, PA
Quality ïHanover, PA

KDS  Alabama
Birmingham, AL - HQ
Montgomery, AL
Pell City, AL
Dothan, AL

KDS Southeast
Orlando, FL - HQ
Ft Pierce, FL
Leesburg, FL
Melbourne, FL
St Augustine, FL
Clearwater, FL

Rumbles 
Document 
Solutions LLC
Thomasville, 
GA - HQ
Tallahassee, FL

1,400
U.S. Employees 



Leadership Team in the U.S.
Combining Experience and Expertise

Our leadership team provides the 
perfect combination of industry 
experience , professionalism , 
expertise, and creativity .

Sharing this knowledge helps our 
teams to identify the ideal solution 
for your needs. 



Get to know our management team

Leadership Team in the U.S.

PETER 
MORISCO
Vice President, 
Channel Sales

GERRY
MAHONEY
Vice President,
Direct Sales

ÓSCAR
SÁNCHEZ
President & CEO

JOSÉ 
ESTÉBANEZ
Vice President, 
Corporate Marketing

FRANK 
ZUPA
Vice President, 
Customer Operations

NATALIE 
CUMBERBATCH
Vice President, 
Human Resources

WYLIE 
VAN NESS
Vice President, 
General Counsel

LEONIE 
FORRISTAL
Chief Financial 
Officer



4. What We Do

Solutions and Services



Kyocera Document Solutions
What We Do

A wide range of 
comprehensive 
document - related 
services

Printing

Our MFP and printer lineups are suitable for all office 
environments, from small to large -sized companies, with 
environmental friendliness and economic viability.

Content Services

Our content services solutions enhance work efficiency and 
productivity by enabling companies to collectively manage all 
information and data.

ICT Solutions

Use your office technology more efficiently. Get more out of 
your data and gain a competitive advantage with our ICT 
solutions. 

Printing Software

Enhance your devices with software designed to manage and 
optimize your print fleet, whatever the size of your 
organization.

Production Printing

Our cost -effective, revolutionary inkjet production printer 
gives businesses superb image quality and media flexibility, 
as well as outstanding finishing capabilities.



4. What We Do

4.1. Printing
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Printers/MFPs/Production Printing

Printers

Production Printing

MFPs

Printing Products



Printing Products

TASKalfa Multifunctional Products (MFPs)

The ultra - reliable technology designed within 

every Kyocera TASKalfa MFP provides a 

comprehensive range of document solutions for every 

user. With a clear focus on high -quality printing, the 

TASKalfa devices have proven both their durability to 

last the test of time and their flexibility to adapt to 

the needs of different workflows. Kyoceraôs 

commitment to innovation will only serve to 

strengthen this market reputation.

40

MFPs and Printers

ECOSYS Printers and MFPs

Kyocera's ECOSYS printers and MFPs are designed 

to reduce environmental impact (ecology), 

minimize running costs (economy), and 

integrate effortlessly with information 

networks (systems). Kyocera has been pioneering 

this sustainable technology for more than 25 years, 

with a long -standing commitment to a more 

sustainable future.

Production Printing

Kyoceraôs debut inkjet production printing device is 

the result of decades of industry leading innovation 

which first began with thermal printheads. The 

ground -breaking TASKalfa Pro 15000c merges 

productivity with affordability in a high -speed 

sheetfed inkjet production printer. Its outstanding 

media flexibility makes it a cost -effective and 

reliable digital solution for transactional, trans -

promotional, direct -mail applications, and more.



Printers
Printing Products

ECOSYS P8060cdn
P8060cdn (60/55ppm)

ECOSYS P7240cdn Series
P7240cdn (42/42ppm) | P6235cdn (37/37ppm)
P6230cdn (32/32ppm)

Color Printers

ECOSYS P5026cdw Series
P5026cdw (27/27ppm) 
P5021cdw (22/22ppm)

Black & White Printers

ECOSYS P4060dn
P4060dn (60ppm)

ECOSYS P3260dn Series
P3260dn (62ppm) | P3155dn (57ppm)
P3150dn (52ppm) | P3145dn (42ppm)

ECOSYS P2040dw Series
P2040dw (42ppm) | P2235dw (37ppm)

Wide Format Black & White Printers

KIP 600 Series
KIP 650 (6 D 2 Roll Color Print System)
KIP 660 (6 D 2 Roll Color MFP System)

Wide Format Color Printers

KIP 800 Series
KIP 890 (10/8 D Size ppm; CCD Scan)
KIP 880 (10/8 D Size ppm; CIS Scan)
KIP 870 (10/8 D Size ppm)
KIP 860 (10/8 D Size ppm)

KIP 75 Series
KIP 7584 (8 D & 10 D Size ppm; 4 Rolls, CIS Scan)
KIP 7582 (8 D & 10 D Size ppm; 2 Rolls, CIS Scan)
KIP 7574 (10 D Size ppm; 4 Rolls)
KIP 7572 (10 D Size ppm; 2 Rolls)

Our printers are 
innovative and reliable. 

Wide FormatColor and Black & White

KIP Additional Models
KIP 7171 (4D & 6D ppm; 1 Roll)
KIP 7172 (4D & 6D ppm; 2 Rolls)

KIP 79 Series
KIP 7994 (14 D Size ppm; 4 Rolls, CCD Scan)
KIP 7984 (14 D Size ppm; 4 Rolls, CIS Scan)
KIP 7974 (14 D Size ppm; 4 Rolls)

KIP 900 Series
KIP 990 (20/16 D Size ppm; CCD Scan)
KIP 980 (2016 D Size ppm; CIS Scan)
KIP 970 (2016 D Size ppm)



A3 (up to 11x17)

MFPs
Printing Products

7004i Evolution Series
7004i (70ppm) 6004i(60ppm)
5004i(50ppm) | 4004i(40ppm)

TASKalfa 4012i Series
4012i (40ppm) | 3212i (32ppm)

TASKalfa9003i Series
9003i (90ppm) | 8003i (80ppm) | 7003i (70ppm)

A3 Black & White MFPs 

7054ci Evolution Series
7054ci (70/70ppm) | 6054ci(60/60ppm) 
5054ci(50/50ppm) | 4054ci (40/40ppm)

ECOSYS M8130cidn Series 
M8130cidn (30/30ppm)
M8124cidn (24/24ppm)

TASKalfa 8353ci Series
8353ci (83/70ppm)
7353ci (73/65ppm)

A3 Color MFPs

3554ci Evolution Series
2554ci (25/25ppm)
3554ci (35/35ppm)

A4 Color MFPs
TASKalfa 508ci Series
508ci (52/52ppm) |408ci (42/42ppm)  
358ci (37/37ppm) | 308ci (32/32ppm)

ECOSYS M6635cidn Series
M6635cidn (37/37ppm) | M6235cidn 
(37/37ppm)  | M6630cidn (32/32ppm)

ECOSYS M5526cdw Series
M5526cdw (27/27ppm) 
M5521cdw (22/22ppm) 

A4 Black & White MFPs

ECOSYS M3860idnf Series
M3860idnf (62ppm) | M3860idn (62ppm) | 
M3655idn (57ppm) | M3645idn (47ppm) | 
M3145idn (47ppm)

ECOSYS M2640idw Series
M2640idw (42ppm) | M2540dw (42ppm)
M2040dn (42ppm) | M2635dw (37ppm)

A4 (8.5x14)

Scan, copy and print with 
ease using the most 
efficient devices.

ECOSYS M4132idn Series
M4132idn (32ppm) | M4125idn (25ppm)

Production Printing

TASKalfaPro 15000c(150ppm)

Inkjet production printer



Drum and Toner - Only ECOSYS Technology
MFPs and Printers 

Kyocera hardware devices are ecological, 
economical and efficient for business. 

Advanced ceramic manufacturing is at the core of Kyoceraôs technology. Initially 
launched in 1992, nearly all ECOSYS and TASKalfa devices include a patented 
long - life ceramic drum, separate from the toner container ðunlike other major 
manufacturers.

Our long - life, patented A -Si drum does not need 
replacement when toner is depleted. This technology 
extends the life of the drum and developer unit. It's 
ideal for companies looking to enhance their 
environmental initiatives and cut back on waste and 
downtime associated with part replacement. 

With its long - life printheads, Kyoceraôs TASKalfa Pro 
15000c is at the forefront of sustainability in 
production printing. Furthermore, this sheetfed inkjet 
devices does not require consumable parts such as 
drums and oils, and ink is delivered in the form of 
reusable packaging for minimal waste.

The result? A low total cost of ownership while 
reducing your environmental impact.



Packaging
MFPs & Printers

Kyocera components are always 
shipped with Earth - friendly 
biodegradable product 
packaging to minimize carbon 
footprint. Our ECO footPRINT 
Toner Recycling Program also 
provides a convenient way for 
customers to recycle their 
Kyocera waste containers. 



(Low Coverage)

Company logo on 
basic correspondence

(Medium Coverage)

Report that contains 
charts and graphs 

with text

(High Coverage)

Color - rich materials 
on brochures and 

presentations

Three - Tiered Color

Revolutionize the way you print in color to 

keep your documents looking professional ï

without stretching your budget.

Kyoceraôs unique Tiered Color System 

can help you control your costs by 

evaluating every document to determine 

whether it is a simple text document with a 

color company logo, a full color document or 

somewhere in between, and charge 

accordingly.

MFPs and Printers

Colors Catering to All Your Needs

SIMPLE COLOR BUSINESS COLOR CREATIVE COLOR



MFPs and Printers
Three - Year warranty

Kyoceraôs unprecedented three-year full warranty provides 
our customers with the peace of mind they deserve.

39 Months

The bumper - to -bumper 
warranty covers 39 months 
from dealer invoice or 36 
months from customer 
install. 

Maintenance Kit

Our three -year maintenance 
kit warranty includes drums 
and components (three years 
or original maintenance kit 
copy allowance).

Total Protection

12 Months for TASKalfa 
Pro 15000c

Our warranty offers full 
protection for our TASKalfa 
Pro 15000c production print 
device for 12 months.



MFPs and Printers
Awards : BLI Highly Recommended and Reliability Certified

Awarded by Keypoint Intelligence 
Buyerôs Lab 

Many of our devices are highly recommended and reliability certified by 
BLIïa highly regarded global document imaging resource for unbiased and 
reliable information, test data and competitive selling tools.



MFPs & Printers 
Awards : BLI Summer and Winter Pick Awards

Recipients of the Highly Regarded ñPickò Awards 

Buyerôs Lab 2020 Winter Pick Awards 
TASKalfa 9003i, 8003i, 7003i 

Buyers Lab Picks are hard -earned awards. They are 
based on rigorous testing including an extensive 
durability assessment and evaluation of key attributes 
such as usability, image quality, and value . Each 
product that passes our lab test earns the Buyers 
Labôs Recommended or Highly Recommended seal and 
our Certificate of Reliability, with the best performers 
qualifying as Pick contenders.



Printing Portfolio
Awards and Certifications

Most Reliable Color Copier MFP Brand

Award based on six yearsô worth of 
device testing conducted by one of the 
premier testing services. 

Process reviews hundreds of machines, 
from every vendorôs line, calculating 
misfeeds, service calls, and total tested 
impressions.

All of Kyoceraôs color 
copiers demonstrated 
excellent reliability, 
with every device 
scoring 10 out of 10.

With a low misfeed 
rate and zero service 
interventions required, 
Kyocera color copiers 
are designed to keep 
users productive.

We also proudly carry the Color Seal of Approval from BLI with the Color Reliability Award 
received in 2018. This award recognizes the manufacturer that has consistently demonstrated 
exceptional reliability in all Color A3 MFPs over the last four years of testing.



Printing Portfolio
Awards and Certifications

Best A4 MFP Manufacturer 

In our 36th Annual Dealer Survey, 86% of dealers who 
named Kyocera as their primary A3 MFP provider also 
indicated us as their primary A4 MFP provider.

ñWeôve never seen such a high 
percentage of dealers designate 
the same manufacturer in the 
primary position for both A3 and 
A4 devices in the history of the 
Survey.ò

CJ Cannata , president and CEO of 
The Cannata Report

Named Best A4 MFP Manufacturer at The Cannata Reportôs 
annual Frank Awards 2021 for the fourth year running.




